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Welcome to Meridian.
Welcome to different.

“Over the past year, your Board of Directors has been

actively working to create and implement strategies to

keep the Chamber on a progressive path.”

CHAIR'S MESSAGE
We're owned by our Members, we answer to

On behalf of the Board of Directors, | would like

our Members, and our whole reason for being to take this opportunity to thank the members
. . . of the Hamilton Chamber of Commerce for their
|S tO ImpI’Ove the ||Ves Of Our Members continued support and active involvement in

our organization. Without your support, the
Chamber would not be able to achieve as much

We offer products that fit your life, and rates mber vould notbe casm
as it does for the business community of our
‘tha‘t W|” help you grow your Ilfe tremendous city. We are pleased to provide

you with this annual report to highlight many of
the key initiatives and successes of the Chamber
over the past year.

‘ Earlier in 2016, | was honoured to have been
. ‘ nominated to the role of Chair of the Board

of Directors. | would like to extend my deep
gratitude to Vasudha Seth, past Chair, for her
exemplary leadership during the previous two

years.

Over 2016, your Board of Directors has been

‘ actively working to create and implement

strategies to keep the Chamber ona progressive

I path. We launched the Policy and Advocacy

Council as a standing committee of the Board

to set the advocacy priorities and strategic
direction of the Chamber. Considerable work

ViSlt mer|d|ancu_ca ‘to |earn more and progress was achieved during the year

.. with respect to our advocacy for LRT, and those

or VlSIt the branCh CloseSt tO yOU- efforts will continue throughout 2017. We are

also very pleased with the ongoing success

Ancaster Branch Binbrook Marketplace Branch of the Bay Area Economic Summit and the
1100 Wilson Street West | 905-304-6838 2537 Regional Road 56 | 905-692-8359 successful launch of CEOs of Hamilton.

Centre on Barton Branch Jackson Square Branch Iwoqld like to thank.retiring director Juan Lopez

) for his years of service to the Chamber. | look

1187 Barton Street East | 905-547-6202 2 King Street West | 905-528-6391 forward to another ambitious year ahead for

us and our members, and am excited to work

Rymal Branch Stoney Creek Branch with the Board to ensure the Hamilton Chamber

2176 Rymal Road East | 905-692-3597 259 Queenston Road of Commerce is vital, sustainable, and remains

your voice in business.
Hamilton Commercial & Small Business Banking Centre

2 King Street West | 905-528-6391 John Pryke,

Chair of the Board of Directors
Meridian

Partner, KPMG

™Trademarks of Meridian Credit Union Limited.
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PRESIDENT & CEO MESSAGE

2016 was an interesting year, both at home and abroad. Incredible changes
are at play south of the border that will have profound, yet-to-be-determined
impacts on the Hamilton economy for many years to come. Our abilities to
adapt will be challenged.

Butadapt we must, because that is the name of the game for all industries and
organizations. We know, because the Hamilton Chamber of Commerce has
been in adaptation mode for a number of years now.

Chambers of commerce - indeed all associations — are having to adjust to
the “nature of belonging.” As the Association of Chamber of Commerce
Executives has assessed, people “still want to belong, but they are less likely
to join for joining’s sake. Baseline loyalty to an institution (described as “civic
rent” in the chamber world) will continue to decline.”

Now inour 172nd year, we are faced with not only the inexorable trends facing
our industry, but the changing nature of the Hamilton economy. Hamilton is
in as good a place as it’s been for at least 50 years, but that doesn’t translate
into success for us unless we're seen as helping facilitate and accelerate the
revitalization.

Given the crosswinds, I'm happy to report that this organization is doing
quite well.

We had our challenges in 2016, but they won’t be unfamiliar to any
organization. We had great ambitions and then in June we experienced two
major personnel disruptions that took six months from which to recover.

1'm proud of the team that stepped up to fill the void. Despite not operating at
full capacity for half the year, we nonetheless accomplished all the big goals
that were on our 2016 agenda:

1.  We continued to grow our regional impact through our collaboration
with the Burlington Chamber of Commerce on the Bay Area Economic
Summit, which in its second year featured Premier Kathleen Wynne. |
was especially proud in May to have accepted the OCC Chair’s Award
in recognition of our unprecedented joint efforts;

2. The Board and staff wrapped up our Committee and Division Renewal
Task Force with a report you will find later in this Annual Report — the Task
Force recommended the creation of a Policy and Advocacy Council,
which we then launched in October; and,

3.  In October we launched CEOs of Hamilton, an initiative to leverage the
Chamber’s greatest asset, its convening power:

a. To increase the connectivity between the city’s top 100 CEOs;
b. To enhance our organization’s influence and impact; and,
c. To help drive the future of Hamilton.

On top of all that, we also welcomed two new members to the Chamber
family. Given their performance to date, I'm quite certain that James Meers
(COQ) and Sherri Rinaldi (Membership Manager) will have a long-lasting,
positive impact on this organization.

Because we can’t rely on “civic rent” anymore, this organization must be
focused onrelevance more thanitever has. Due to our 2016 accomplishments
and by the positive feedback we get on a regular basis, we are succeeding.

Thank you to the tremendous staff, members, sponsors, partners and
volunteers that give so much to the Hamilton Chamber of Commerce. All
of you deserve the credit for this organization’s successes and its exciting
trajectory.

Keanin Loomis,
President & CEO,
Hamilton Chamber of Commerce
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2016 BOARD OF DIRECTORS

John Pryke, Chair
KPMG

Vasudha Seth, Past Chair
ArcelorMittal Dofasco

Carmela Trombetta, Vice Chair
RBC Royal Bank

Don Desaulniers, Treasurer
Parkway Motors

Louis Grilli, Director-at-Large
Agro Zaffiro

Juan Lopez, Director-at-Large
Pipeline Studios

BOARD

Candice Carson, Director
Scotiabank

Erin Dunham, Director
The Other Bird

Glenn Gibson, Director
Hamilton Tiger-Cats

Michael Macaluso, Director
Carstar

Joe Mercanti, Director
Carmen’s Group

Mary Williams, Director
McMaster University

Rob Zeidler,
The Cotton Factory

Kelly Herd, Chair, Ancaster Division
RBC Dominion Securities

Steve Roblin, Chair, Dundas Division
Judy Marsales Real Estate

Tyler Ferguson, Chair, YEP Division
The Farm Network

CHAMBER STAFF

Keanin Loomis
President & CEO

James Meers
Chief Operating Officer

Sherri Rinaldi
Membership Manager

Diane Stephenson
Advertising & Promotions Manager

Marie Nash
Communications & Events Manager

Julia Jarusauskas
Communications & Events
Co-ordinator

Huzaifa Saeed
Policy & Research Analyst

Karen Hall
Accounts/Office Manager

Whitney Eames
Administrative Assistant

Richard Allen,
Special Initiatives

ABOUT US

MISSION STATEMENT
We connect...

VISION

...to add value

MOTTO

Your voice in business.

GUIDING PRINCIPLES

Our ambition is to be an organization that:

THRIVES
a. By being a model organization
b. By growing the membership and other revenue
opportunities
c. By growing our influence and impact

CONTRIBUTES TO OUR MEMBERS’ SUCCESS

a. With excellent customer service

b. By connecting our members to friends in
business (customers/partners/providers),
cost savings (affinity benefits), educational
eopportunities and local business intelligence

c. By being a lifeline in business (“You do what
you do best, we help with the rest.”)

CONTRIBUTES TO HAMILTON AS AN
ANCHOR INSTITUTION
a. Building on our 171 year history of supporting
progressive city- and community-building
initiatives
b. “Voice of Business” thought leader and change
agent for a more prosperous community through
policy and advocacy
c. We are an active member of Hamilton Anchor
Institutions Leadership Group (HAIL), taking full
advantage of our greatest asset: our convening
power

CONNECTS HAMILTON TO OUR REGION AND
THE WORLD
a. Representing Hamilton in our regional, provincial
and national networks
b. By cultivating strategic partnerships with
organizations that strengthen our organization
(Bay Area, Toronto, Buffalo and beyond)
c. By opening up market opportunities for our
members

IS INCLUSIVE AND WELCOMING
a. We reflect the community’s social and economic
diversity
b. We support certain initiatives (women in
leadership, Global Hamilton, young
entrepreneurs) with an economic imperative
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CHAMBER BY THE NUMBERS

Members

Events

hamilton

chamber of commerce

your voice in business

Social Media Followers

Media
Mentions

Representing the Voice of Business on

City-wide Committees
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AFFINITY PROGRAMS

We are proud to present these affinity programs to members of the
Hamilton Chamber of Commerce. For further details please visit
hamiltonchamber.ca or contact Sherri Rinaldi at 905.522.1151 ext. 240
or s.rinaldi@hamiltonchamber.ca

A members plan uniquely designed
for chambers, serving over 100,000
employees and 25,000 companies
across the country. Big savings are
available on group insurance for
chamber members with as little as one
employee and up to 100 employees.

Contact Steve Boldt
905.525.7247
sboldt@skywaygroupbenefits.com

Hamilton Chamber of Commerce
members can reduce their retail costs
of fuel by 3.5 cents per litre at any
Esso station in Canada. All member
businesses can apply for the
Esso Business and Fleet Card.

Contact Tim Jones
905.852.6425
timothy.jones@wexinc.com

First Data.

First Data Canada, a global leader in
merchant services, has partnered with
the Hamilton Chamber of Commerce to
not only offer your business cost savings,
but also equip you with innovative
solutions that will allow you to accept
payment from your clients anytime,
anywhere.

Contact Kevin Plumb
289.208.4918
Kevin.Plumbg@firstdata.com

Grand & Toy Office Products
Buying Program.
Hamilton Chamber of Commerce
members can save up to 85% on your
supplies.

Contact Anna Thurston
905.537.9822
annathurston@grandandtoy.com

2016 HCC ANNUAL REPORT
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POLICY & ADVOCACY

Since its inception in 1845, the Hamilton Chamber of Commerce has

served as an anchor institution and the definitive voice of the local business
community. Throughout its history, the Chamber has played an important

role in bringing together business and community leaders to advocate at all
levels of government for policies that further enhance the social and economic
prosperity of our city.

Our predecessors helped build this city, advocating early for its electrification
and “sewerfication”, supporting the development of a vibrant trade and
goods movement sector, and leading the efforts to bring McMaster University
to Hamilton.

2016 was another year of significant achievements in the areas of policy

and advocacy. We have continued to build on the momentum of regional
economic development through a successful partnership with the Burlington
Chamber of Commerce to produce the Bay Area Economic Summit, and have
built durable partnerships with organizations in Toronto and Buffalo.

We executed a significant reorganization by launching our new Policy and
Advocacy Council and we launched a new initiative called CEOs of Hamilton,
which will serve as a powerful and dynamic group of Hamilton’s top CEOs
coalescing around important issues impacting the local and regional
economy. We are also engaged in considerable and continued efforts to
support major city- and community-building initiatives, including the LRT
project and a new “Music City” campaign.

Our team represents the collective voice of our membership and will continue
to advocate on its behalf at City Hall and in the media, and through the
Chamber’s various avenues of engagement, including its task forces, and our
provincial and federal networks at the Ontario and Canadian Chambers of
Commerce.

We encourage all of our members to lend us their energy and expertise in the
initiatives and policy areas in which we are active.

PARTNERSHIP WITH THE ONTARIO CHAMBER OF COMMERCE

& CANADIAN CHAMBER OF COMMERCE

The Hamilton Chamber of Commerce, alongside its peer chambers across Canada, regularly engages our membership, the local media and other stakeholders
on projects important to a healthy provincial and federal business climate. Over the past year, we locally co-released comprehensive policy reports on the

following issues:

HEALTHCARE
TRANSFORMATION

AGRIFOOD SECTOR | TOURISM

REGULATION
BURDENS

TRADE ENABLING CHANGING
INFRASTRUCTURE WORKPLACES
REVIEW

CHAMBER TASK FORCES

ONTARIO LAND USE
RETIREMENT PLANNING
PENSION PLAN

*The reports can be reviewed under the policy section of our website.

LIGHT RAIL TRANSIT (LRT) TASK FORCE
Established in 2012, the Chamber’s LRT Task Force is a multi-sectoral group representing diverse interest groups, including the local business community,
academic institutions and the public sector. Since its inception, the LRT Task Force has played an active role in supporting a strong business case for the LRT
project and building a coalition of support from vested stakeholders. In 2016, the Task Force submitted a letter to the LRT Project Team requesting an LRT stop
at Bay Street and began working with Metrolinx and the impacted BlAs to develop a program that will help mitigate the impacts to the lower city business
community.
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As the LRT project now enters the implementation phase, the Task Force’s mandate will continue to evolve, with greater emphasis on the following areas
in 2017:
- Sustained support and engagement, ensuring that the voice of business is hear of throughout the LRT project planning and implementation phases;
- Continued advocacy for thorough project communications and measures that maximize the economic uplift associated with the infrastructure
spending; and,
- Developing and disseminating risk mitigation tools and support networks for impacted businesses and communities.

DIGITAL HAMILTON TASK FORCE:

In 2016, the Mayor’s Blue Ribbon Task Force on Intelligent Communities was created to position Hamilton as a top “digital community”, as recognized by

the Intelligent Communities Forum, by 2020. In support of this bold vision, the Chamber established the Digital Hamilton Task Force as a successor to the
Innovation and Technology Committee, to convene top tier telecom organizations with a mandate to develop policy recommendations and establish a coalition
of subject-matter experts. The Task Force comprises stakeholders in multimedia, telecom and technology. In 2017, the Digital Task Force will focus on the

following areas:
- Digital Infrastructure - Developing a 21st Century Workforce

- Digital Economy -Big Data
- Digital Health and Education - Analytics
- Digital Government - Culture Shift

MUNICIPAL INITIATIVES

TALENT DEVELOPMENT

Over the last few years, the Chamber has increased its efforts with key stakeholders to attract, train and retain qualified labour talent within Hamilton. As part
of this work, the Chamber has aligned with some of Hamilton’s leading employers to implement a new, innovative initiative called the “Magnet” job portal.
Magnet has partnered with post-secondary institutions, the Ontario Chamber of Commerce and numerous other stakeholders to ensure that there is robust
demand (jobs) and supply (talent) to put this revolutionary job matching technology to the test. In 2016, through our involvement on the Mayor’s Blue Ribbon
Task Force on Workforce Development, the Chamber and key partners presented the Magnet initiative to the assembled stakeholders and received their
support to create a single Hamilton jobs portal. The initiative was subsequently endorsed by Hamilton City Council. The Magnet consortium of partners has
secured seed funding and is working towards full operational rollout in 2017.

OPEN FOR BUSINESS

The Chamber continues to play an essential role as an advocate of the business community on the City of Hamilton’s “Open For Business Sub-Committee”. The
Chamber utilizes its membership on the Sub-Committee to voice ongoing challenges faced by local businesses in navigating City Hall’s regulatory processes.
A new Chamber-appointed liaison has been established to serve as a direct conduit between members and City Hall, and to build outin 2017 a formal process
that will allow members to work with City Hall.

PROVINCIAL & FEDERAL POLICY RESOLUTIONS

In addition to our focus on municipal policy affairs, the Chamber has also worked closely with counterparts at the Ontario Chamber of Commerce (OCC) and the
Canadian Chamber of Commerce (CCC) to amplify our advocacy efforts supporting local businesses and enhance the economic development opportunities and
investments in the region.

Each year the Chamber submits policy resolutions at the Ontario and Canadian Chamber of Commerce Annual General Meetings. These resolutions then
become part of the advocacy agenda for both organizations. In 2016, the Chamber played a leading role in developing policy submissions related to cumulative
regulatory burdens, infrastructure investments, health sector transformation, climate change and electricity prices. This year the Chamber also partnered with
the Windsor and Sault Ste. Marie Chambers of Commerce, and the Canadian Steel Producers Association, to produce a comprehensive policy resolution titled
“Supporting the Canadian Steel Industry and its Supply Chain Clusters”. The resolution received a strong response in the media and was well-received by the
OCC, CCC and several key federal and provincial ministries.

HOW CAN MEMBERS BE INVOLVED?

Our policy efforts are only made possible through the support and involvement of our membership. Members are actively engaged on our policy issues and in
addition to having a direct line to our staff, can also participate in task forces, surveys and special roundtables with government stakeholders. Our policy reports
can be reviewed in the policy section of our website and are featured within our weekly e-newsletter.
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COMMITTEE AND
DIVISION RENEWAL
TASK FORCE: REPORT
TO THE MEMBERSHIP

BACKGROUND

The committees and divisions of the Chamber had
been a major source of member engagement for
many decades, but had remained static even while
the Chamber underwent a significant governance
restructuring in 2011 and a subsequent
reinvigoration of its organizational brand, mandate
and value proposition.

The Chamber also created a Research & Policy
Analyst position in 2013 that exponentially
increased the organization’s in-house policy
capacity and allowed the organization to be less
reliant on volunteers to drive the organization’s
policy and advocacy efforts.

As well, it is generally understood by the Board
that the way in which members of associations
like chambers of commerce engage has
changed. Indeed, participation in the Chamber’s
committees was in decline.

It is important that as the Chamber, its
membership, and the issues that impact the local

business community evolve, the structure of its
advocacy- and policy-related work also evolves.

COMMITTEE & DIVISION
RENEWAL TASK FORCE MEMBERS

Richard Koroscil, Korlon Strategic Services
John Pryke, KPMG

Mary Williams, McMaster University

Wendy Tompkins, RBC Dominion Securities

Tyler Ferguson , The Farm Network

Carmela Trombetta , RBC Royal Bank
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PROCEDURE

Despite it consuming significant Chamber staff
time and resources, opinions were that the
pre-existing committee/division model was not
producing as much benefit as it could for the
Chamber and its volunteers. Specifically, the status
quo did not fully engage and utilize the intrinsic
motivation of committee/division members to
contribute, nor did it effectively connect with new
or potential members. In the context of scarce
Chamber resources, the model also did not offer
a mechanism to evaluate the performance of
committees/divisions in furthering the Chamber
strategic direction.

Thus, the Board of Directors of the Chamber
launched the Committee and Division Renewal
Task Force to ensure that the Chamber’s policy and
advocacy work:

1. Is aligned with the Board and the Chamber’s
membership;

2. Enables the right model for policy and advocacy
formulation and ensures the Chamber remains
relevant and informed on current and emerging
issues;

3. Adapts to the way in which members are
engaging in member associations, and
optimally utilize their intrinsic abilities and
knowledge, depending on the issue;

4. Reflects the current and future needs of
members and potential members;

5. Represents the highest and best use of
Chamber resources; and,

6. Extends the influence and impact of the
Chamber, locally and beyond.

As part of its initial research, the Task Force asked
current Committee and Division volunteers to
provide feedback on what they felt was and was
not working. This feedback helped guide the Task
Force in its deliberations. The survey that was
distributed to members revealed that there are
only a very few members that were passionately
invested in the status quo. The vast majority

of members that were engaged were either
ambivalent about the process or recognized that
change was needed.

CONCLUSIONS

The Committee & Division Renewal Task Force
determined that the committee/division/task
force structure should be split into two different
“departments” serving very different needs:

1) policy development and advocacy, and;

2) membership services.

In the area of policy development, the Task Force
recommended the creation of a new Policy &
Advocacy Council. The model recommended was
a blend of industry best practises, with two rounds
of input provided by the Task Force to make the
new Council’s Terms of Reference a Made-in-
Hamilton solution.

The Policy and Advocacy Council would be a
standing committee of the Board to have oversight
on policy development/approval, and to assist

in the development of specific advocacy and
lobbying efforts. Recognizing the shift in volunteer
engagement from long-term commitments on
working groups/committees to a more focused,
short-term approach, it was further recommended
that the Chamber evolve from a committee-based
model to a task force-based model of advocacy.

For membership services-based committees (like
Human Resources and Business Development), a
peer-to-peer and/or member education model
would be more appropriate and would provide
the launching point for other member groupings.
These services and networking opportunities
should be provided by the Membership Services
Department of the Chamber. With a new
Membership Manager now in place, the Chamber
is encouraged to research best practices across the
network to create more member-value offerings
in 2017.

As for the Chamber’s divisions, the Task Force's
recommendations are less conclusive. It was clear
to the Task Force that the Young Entrepreneurs and
Professionals Division and the Ancaster Division
are popular, robust and serving their communities
of interest. They should certainly remain active.

It was also clear that Glanbrook Division did

not have the support of a sufficient number of
members to justify the considerable Chamber
resources that went into administrating it. Thus the
Glanbrook Division was placed on hiatus in 2016.
The Dundas Division is also finding it a challenge
to maintain sufficient member support, but the
history and character of the community of Dundas
makes it a more difficult decision. The full Board
will need to monitor and reach its own conclusion.

In all cases, whether it be a task force, peer-to-peer
group or division, it is important to create greater
clarity in the roles and responsibilities of the Board,
staff, members, chairs, etc, and sounder structures
and accountabilities, like terms of reference,
guidelines, and regular communications.

POLICY & ADVOCACY COUNCIL MEMBERS

Richard Koroscil (Chair),
President & CEO
Korlon Strategic Services

Larissa Fenn,
Manager, Communications & Public Relations
Hamilton Port Authority

Ed Fothergill,
President
Fothergill Planning & Development

Aaron Levo,
Vice President, Communications & Public Affairs
Hamilton Health Sciences

Aaron Scheewe,
Manager, Public Affairs
McMaster University

Anne Tennier,
President
Anne Tennier Consulting

Carmela Trombetta,
Hamilton Chamber of Commerce
Vice Chair

POLICY & ADVOCACY
COMMITTEE REPORT

As a result of the Committee and Division Task Force recommendations, the Hamilton Chamber’s Policy
and Advocacy Council (PAC) came together for the first time in late 2016. PAC is a standing committee

of the Board and its purpose is to provide oversight of the Chamber’s policy- and advocacy- related

activities.

The Council has spent some time looking at other leading chambers’ policy committee structures, as well
as the Ontario Chamber of Commerce policy and advocacy organization. We have finalized our terms of

reference and have set our work plan for the next several months. Over that timeframe the Council and
Chamber staff will be focused on engaging our Chamber membership. We want to hear from YOU. We
need to better understand what is important to you in terms of the policy and advocacy work that the
Chamber should be undertaking. As part of that engagement we will be conducting an electronic and

paper survey during the spring of 2017. With the information from this survey, in April and May we will be

conducting focus groups to further understand and prioritize these issues. By September our goal is to

have a 3-5 year policy and advocacy work plan completed and delivered to the Chamber Board for their

approval.

It's still early in the game for the PAC, but our focus is to ensure that your Chamber of Commerce becomes
the most relevant, influential and impactful anchor institution in our community. So please be sure to

participate in the upcoming survey so that your voice can be heard.

In closing, | would like to thank those Chamber members who have stepped up and volunteered their
valuable time to participate on the PAC. My thanks as well to Keanin and his team, as they are doing the

heavy lifting that will make all of this work possible.

Richard Koroscil

Chair, Hamilton Chamber of Commerce Policy and Advocacy Council

2016 HCC ANNUAL REPORT
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COMMITTEES

HUMAN RESOURCE COMMITTEE (January - June)

In 2016, the Human Resources Committee provided committee and

Chamber members with opportunities for learning, networking, advocacy
and information sharing. The committee heard from speakers on a variety

of topics, including the Rate Drop Rebate, enhancing a company’s internal
culture and how training and development benefit a business. In April, the
committee held a highly successful and very well-attended panel discussion
titled Women in the Workforce. Human Resources has become a peer-to-peer
group, the HR Network.

INNOVATION & TECHNOLOGY COMMITTEE (January - June)

The Innovation & Technology committee discussed best practices, shared
local success stories and supported innovation and entrepreneurship in
Hamilton. In 2016, the Innovation & Technology Committee was pleased

to hear from speakers who presented on such topics as McMaster’s

eHealth Program, the YWCA's Women in |.C.T. program and Bridging for
Internationally Trained |.C.T. Professionals programs. The Committee also
provided judges for the Bay Area Science and Engineering Fair prizes in the
Innovation category, which are sponsored by the Chamber. As a result of the
reorganization of the Chamber’s policy functions, this committee has become
the Digital Hamilton Task Force.

SPECIAL INTEREST GROUPS

AMBASSADORS
Chair: Rachel Buesink, Express Employment Professionals

The Ambassadors Committee strengthens the Hamilton Chamber of
Commerce by helping new members to become involved in Chamber
activities, such as the monthly Business After Business events. In 2016, the
committee consistently welcomed new members and attended Business
After Businesses and other events. The Chamber is grateful for their
participation.

2016 AMBASSADORS

Rachel Buesink, Express Employment Professionals

Suzanne Bauman, Cowan Insurance Group

Narciso Bomben, RBC Financial Planning

Stephen Goodfellow, Waverley Corporate Financial Services
Sheean Patel, Patel Wealth Management

Amy Spice, Intrigue Media Hamilton

Pete Van Dyk, PV&V Insurance

CONNECTIONS
Chair: Anita Hamilton, Senior City

Connections is the Chamber’s category-exclusive networking group.
Because members do not compete with other companies in the group,
Connections offers a relaxed, friendly setting for you to make and develop
business relationships, and promote and grow your business. The focus of
the meetings is to create awareness of members’ products and services,
generate and exchange leads, and promote and support the products and
services of members. In 2016, Connections was pleased to welcome many
guest speakers, including Dave Carter of Innovation Factory and business
coach Teca Cameron.

HR NETWORK (September - December)
Co-Chairs: Kathryn Wrong, Employment Hamilton & Leah Heywood,
SuperSucker

In September, the Human Resources Committee evolved into the HR
Network. This new group organizes events of interest to HR professionals
or SMEs that do not have an HR department. The events take the form of a
panel discussion, and are held roughly every other month. The inaugural
event in October featured an excellent presentation on starting a Health and
Safety program. An engaging and dynamic conversation followed.
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hamilton

chamber of commerce

your voice in business

DIVISIONS

ANCASTER DIVISION

Wendy Tompkins, Chair, RBC Dominion Securities (January - June)

Kelly Herd, RBC Royal Bank (September to December)

The Division hosted the Ancaster Community Awards dinner to present
Citizen, Youth Volunteer and Business of the Year Awards. The winners
were: Steven Swing (RBC Citizen of the Year), Alexandra Attard (Ancaster
Mill Youth Volunteer of the Year) and The Brassie Pub (Heritage Household
Services Business of the Year). Councillor Ferguson brings regular updates
on City Hall matters. Speakers addressed a variety of issues of importance
to Ancaster, including Crimestoppers, the Ancaster BIA, and the Fieldcote
Expansion Volunteer Fundraising Committee.

DUNDAS DIVISION

Steve Roblin, Chair, Judy Marsales Real Estate Brokerage

The Division hosted the Dundas Community Awards dinner to present Citizen,
Youth Volunteer and Business of the Year Awards. The winners were: Warren
Oda (RBC Citizen of the Year), Victoria Altmann (Dundas Valley Collision
Youth Volunteer of the Year) and The Winchester Arms (Business of the Year).
They also hosted Dundas Seniors Day in September, participated, along with
the Downtown Dundas BIA, in the 102nd annual Dundas Christmas Tree-
lighting ceremony in November and heard from speakers representing local
businesses and partner organizations. Councillor Vanderbeek is in regular
attendance.

GLANBROOK DIVISION

Linda McFeeters, Chair, G. McFeeters Enterprises (January - June)

In 2016, the Division heard from both the MP for Niagara West-Glanbrook
and the MP for Flamborough-Glanbrook, as well as from the City of Hamilton
regarding local issues. After a brief hiatus, the Glanbrook Division is now
being operated under an agreement between the Stoney Creek Chamber of
Commerce and the Hamilton Chamber of Commerce.

Thinking Real Estate?
Need Knowledge & Experience?
Call Us! Here When You Need Us!
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YOUNG ENTREPRENEURS
& PROFESSIONALS DIVISION

YEP fosters growth and encourages creative

innovation by:

¢ Facilitating the development and engagement of
emerging leaders in Hamilton through its
dynamic network and initiatives.

* Providing opportunities for its members to
develop business skills, access peer networking
opportunities, connect with and learn from
established professionals in the GTHA and
contribute to city-building initiatives.

* Increasing the involvement of its members within
city building endeavors through the Hamilton
Chamber of Commerce.
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YEP Hamilton will also act as a platform to:

* Utilize technology and media to link Young
Entrepreneurs & Professionals across the city to
enact positive change.

¢ Utilize the resources available through the
Hamilton Chamber of Commerce.

The YEP Division regularly holds roundtables,
general meetings, socials and fundraising events
throughout the year.

2016 Roundtable Guests:

January - Boris Brott

February - Erin Dunham

March - Mayor Goldring

April - Hamilton Chamber Board Meet and Greet
May - Sevaun Palvetzian

November - Keanin Loomis & James Meers

- Tyler Ferguson, YEP Chair
The Farm Network

The YEP Division General Meetings were
developed to include an Essential Skills Workshop,
where members are provided an interactive
component that teaches a key business skill. Social
events included attending Bulldogs and Ti-Cats
games, as well as several meet-ups at community
events across the city. In addition, YEP’s Bowling
for Turkeys Fundraiser was a resounding success,
with hundreds of attendees raising thousands of
dollars for local charities.

The YEP Division would like to thank Meridian
Credit Union for partnering with our members to
provide access to additional resources and event
opportunities, and for their general leadership and
positive social impact across the region.

PAVING THE WAY FOR
FUTURE CAREERS

CHARACTER
LEARNING
SERVICE

Daniel Rintjema at his
Co-op placement at
NetAccess.

Photo by Hank Rintjema

Deeper In. Further Out.

A Hamilton District Christian High education is like no other. We believe that
exceptional learning happens when students are engaged in authentic projects
and experiences that help our community.

Our extensive Venture and CoOperative Education programs offer great
opportunities for community businesses to bring potential future employees
into their workplace while providing students with the opportunity to develop
significant networks and relationships with qualified professionals.

We are looking for more businesses and organizations to partner with us in this
program. Please consider how you can get involved: hdch.org/venture

Hamilton District Christian High
92 Glancaster Road, Ancaster ON L9G 3K9 | t.905.648.6655 | f.905.648.3139 | #whyHDCH
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AMBITIOUS. AGAIN. CEOS of CEOs of HAMILTON MEMBERS
COMMUNITY LEADERS HAMILTON YW
HELPING DRIVE
HAMILTON'’S FUTURE.

Over our 172-year history, the Hamilton Chamber of Commerce has The greatest asset the Hamilton Chamber of Commerce possesses is its -
. . . . . ° Meridian
brought the preeminent business leaders together and channeled their convening power. And, while many local CEOs already know each other F1 rsto nta r I 0 LIUNA! 837
collective capabilities to build this city. and meet informa.lly through community events,.tr\ere needs to be a.fornlwal CREDIT UNION Feel the PO wer
way to harness this collective knowledge and spirit to focus on Hamilton’s Your money. Your way.
While the composition of the Hamilton business community today is far future. There needs to be community leadership to drive real, practical Imagine that.
different from the one that led Isaac Buchanan to found the Hamilton outcomes. We believe CEOs of Hamilton is the answer.
Chamber of Commerce in 1845, the need for leadership to face our many
challenges and capitalize on opportunities has never been greater. Hamilton’s CEOs are invited to join this diverse and powerful team to share Hamilton-Halton
(] r
knowledge, influence and expertise and make Hamilton a world-class city Home Builders

That's the simple idea behind CEOs of Hamilton, where we intend to get once again. Association

Hamilton’s most prominent innovators, executives, and investors together
as the grassroots visionaries who are reinventing Hamilton.

Our intent is for CEOs of Hamilton to meet occasionally throughout the year to:
* Actasan advisory board on key community issues such as:

- Economic development and downtown renewal

- World class education and workforce development

- Smart infrastructure, including next generation transit

- Vibrant commercial corridors

- World class education and workforce development

- Quality of life investments in the arts and in our natural environments
*  Deepen relationships with peer CEOs;
- Exchange ideas and interact with VIP guests and visiting political leaders;
- Inform, support and strengthen the Chamber as it formulates its policy and advocacy agenda;
- Assist the Chamber on specific initiatives, including coordinated outreach to governments;
- Advise the Chamber as it influences and puts a Hamilton perspective on Ontario Chamber and Canadian Chamber policy

resolutions.

CEOs of Hamilton is open to CEOs of medium and large companies, anchor institutions and leading not-for-profits that are current members of the C E O S Of I I l \M I L I O N

Chamber. Itis intended that engaged CEOs can also create opportunities for their executive teams to participate. If, for example, the Minister of Labour
is coming to Hamilton seeking advice on key business issues, the human resource contacts within our participating organizations would be included. LA N H
This increases the breadth of an organization’s involvement, increases connectivity among our business community, grooms other executives in

participating organizations and manages the expected time commitment for our CEO partners.

In October of 2016, our CEOs of Hamilton initiative official launch leadership” to produce deep and lasting community change. He cited
reception was held at the Royal Botanical Gardens Rock Garden. We three major local advantages that make Hamilton ripe for future growth: a

attracted a large turnout of more than 75 select senior leaders representing  vibrant urban centre, engaged postsecondary campuses and a strong base
TO LEARN MORE ABOUT HOW TO JOIN THIS IN ITIATIVE, PLEASE CONTACT medium and large companies, anchor institutions and community of leaders.
organizations. It was a special gathering of C-Suite executives who share a
JAM ES M E E RS AT J ° M E E RS@ HAM I LTO N C HAM B E R°CA O R passion for driving Hamilton's future. Mick believes Hamilton’s time is now and that CEOs of Hamilton is poised

905 5 2 2 .I .I 5 .I EXT 2 3 2 to seize the day. What a great vote of confidence from one of North
. . . The programming featured an address from Mick Fleming, President and America’s chamber network legends!

CEO of the Association of Chamber of Commerce Executives. He shared

examples of other cities that have leveraged the power of “catalytic

14 2016 HCC ANNUAL REPORT 2016 HCC ANNUAL REPORT 1 5



CHAMBER EVENTS & AWARDS

HAMILTON COMMUNITY AWARDS

In March of 2016, Dan Lawrie was named
the 2015 RBC Hamilton Citizen of the Year.

Nominees Sue Vattay, Brother Frederick Dryden,
and Ryan McGreal were also celebrated for their
contributions. The Hamilton Spectator Youth
Volunteer of the year was awarded to Muneeb
Muzzafar of Orchard Park Secondary School.

16 2016 HCC ANNUAL REPORT

ANNUAL GENERAL MEETING

Held in March of 2016, members were updated
on the Chamber’s activities and financials. The
new Board of Directors was introduced and

our new Chair, John Pryke, was sworn in by the
Mayor. A networking reception

followed the AGM.

CITY MANAGER'S BREAKFAST

Held in October of 2016, City Manager Chris
Murray addressed a sold out crowd of 400 at
the Sheraton. Mr. Murray’s speech highlighted

the work being done internally at City Hall, as
well as the numerous developments in progress
in Hamilton, particularly related to the planned
BLAST transit network.

LION'S LAIR

In October of 2016, the Hamilton Chamber
of Commerce came together with Innovation
Factory to celebrate the 6th year of LION’S LAIR.

Congratulations to our 2016 winners:
First: Nix Colour Sensor

Second: Nuts for Cheese

Third: Zippy Jamz by Laifa Baby
People’s Choice: Nix Colour Sensor
Hamilton Award: 180 Drums

2016 HCC ANNUAL REPORT 1 7



BAY AREA ECONOMIC SUMMIT

Our Region’s Premier Leadership Initiative

Once again, we teamed up with the Burlington Chamber of Commerce

to host the second Bay Area Economic Summit (BAES), an award-winning
leadership event devoted to increasing intercity cooperation in the context
of regional integration and shared prosperity. This strategic initiative builds
on the growing importance of globally connected city regions as the modern
scale for innovation, job creation and quality of life.

BAES 2016 attracted 400 SENIOR LEADERS, involved more than

50 BUSINESSES and community groups, reached 4.9 MILLION TWITTER
USERS and generated 30+ MEDIA STORIES. It advanced the Bay Area’s
reputation as a key component of the Greater Golden Horseshoe, one the
world'’s top mega regions measured by economic dynamism and international
trade.

Leading Change in a Regional Age was the theme of a day-long program that
featured a keynote address by Ontario Premier Kathleen Wynne. Additional
highlights included a presentation by IBM Canada President Dino Trevisani

AMBITIOUS CITY

Conversations on 21st Century Community Building

Ambitious City is an annual Hamilton Chamber event focused on advancing
conversations on 21st century community building. It engages influential
thought leaders from across Canada and beyond.

This year’s event attracted 300 people and helped marshal community-
wide support for our city’s thriving music sector as a driver of economic
development and quality of life. The program, developed in partnership
with Tourism Hamilton, featured a keynote address by Graham Henderson,
CEO of Music Canada and Chair of the Ontario Chamber of Commerce. He
talked about the rise of the music cities movement globally and Hamilton’s
prominent reputation in a Canadian context.

The program also included a lively discussion moderated by radio legend
Alan Cross (“Ongoing History of New Music”) that featured distinguished
panelists Lara Farcasan (Music Canada Live), Terra Lightfoot (musician), Amy
Terrill (Music Canada), Madeline Wilson (Front Room Entertainment), and
Scott Warren (Core Entertainment).

18 2016 HCC ANNUAL REPORT

on the topic of private-public partnerships, and a talk by KPMG on the
ingredients of “magnet cities”. Discussion panels explored the future of
regional healthcare in an era of big data and the emergence of an innovation
triangle anchored by Toronto-Bay Area-Waterloo.

We thank everyone who contributed to the success of BAES 2016. Special
recognition goes to Bay Area mayors Fred Eisenberger (Hamilton) and Rick
Goldring (Burlington) for embracing an open regional mindset and to our host
venue, Royal Botanical Gardens.

lambitious

The evening was kicked off by a live performance by musicians Tom and
Thompson Wilson and included stories about Hamilton’s rich musical
heritage.

“Our chamber’s event goal was to unlock the full value of Hamilton’s diverse
and growing music scene by helping to kick start an action plan developed
by Hamilton’s industry professionals,” said Hamilton Chamber CEO Keanin
Loomis. “We'll stay involved through representation on the Music Strategy
Industry Working Group and by engaging local musicians to perform at key
chamber events.”

BUSINESS SOLUTIO

Switch

ON your success story.

To maximize your success, we offer business solutions tailored

to meet your needs while ensuring value with:

» 3-year price guarantees' on Business Internet and Phone solutions
+ A team of dedicated business specialists

+ 24/7 technical support

» Access to our continually upgraded fibre-powered network?

- A worry-free transition with our Break-Free Credit3

(> coceco

Switch on amazing

Call 1-855-289-5051 or visit cogeco.ca/business today.

Applicable where Cogeco Business Solutions services are available. Full terms and conditions available at cogeco.ca/business. 1. Our 3-year price guarantee applies to our Business Internet and Phone services
only, for customers taking a term commitment of 3 years. 2. Based on overall capacity to deliver concurrently on the same network, through the combination of optical fibre and coaxial cable, all services
(TV. Phone and Internet) to each customer. 3. Current as of January 10, 2017. Limited-time offer to business customers in Ontario and Quebec who transfer their services from a competitor to Cogeco Business
Solutions. Valid on Business Phone, Business HSI and Business TV, on a 3-year commitment period. The amount is given as a one-time credit on the customer’s bill, upon receipt of proof of the cancellation
fees from Cogeco’s competitor within a 6-month period from time of installation of the new Cogeco Business services. The credit given is established based on the customer’s total monthly bill of their Cogeco
Business Phone, and/or Business HSI, and/or Business TV, up to a total credit of $2,000.00. Cogeco Business Solutions will pay up to the maximum of the credit quoted. If the customer’s actual cancellation
fees are lower than the quoted credit, the exact amount of the cancellation fees will be credited.
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Oz O3

Serve Ping Pong Bar &
Homewood Suites Lounge

05 06

Hamilton District
Hamilton Tiger-Cats Christian High

1

09

Arts & Science
Brewery

HPYO & Lincoln
Alexander Centre
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08

Staybridge Suites

2016
BUSINESS
AFTER
BUSINESS

11 LOCATIONS

1,300 GUESTS

HOME & AUTO
INSURANCE

COMMERCIAL
INSURANCE

LIFE & DISABILITY
INSURANCE

EMPLOYEE
BENEFITS

THE NAME YOU CAN TRUST
FOR INSURANCE.

Today with a staff of over 95 dedicated professionals providing
and servicing a complete range of personal and corporate
insurance products, our firm has become one of the largest and
most trusted insurance organizations in Southern Ontario and

now ranks in the top 5% of insurance brokerages in Canada.

DL | NsURANCE Brokers

LAWRIE INSURANCE GROUP INC.

Proud Member

For your complimentary
insurance portfolio
review, please contact:

Bob Lawrie, President
blawrie@danlawrie.com

905.525.7259
800.661.1518

VISIT US ONLINE AT
danlawrie.com/hcc
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THANK YOU TO
OUR 2016 SPONSORS

(OXCCGIECO

HAMILTON - DOWNTOWN

; Hamilton District
agrozaﬂ:lro Le ﬁﬁ Christian High @%ﬂgﬁ:}ggg

Your Needs. One Firm.

Hamilton-Halton Meridian
Home Builders’
Association S —

y. Your way.

Imagine that.

- Pearson %
Dunn N

INSURANCE INC. RBC

parallel
FirstOntario LiUNA! 837
CREDIT UNION Eéélé‘g)%%g\@ Feel the Power
Py
fnn
Ross & McBride e

Lawyers In Your Corner

PERSONAL
INJURY
L Law

OOOOOOOOOOOOOOOOOOOOOOO
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Taylor Leibow’s
Suite of Services

Go Beyond
Bean Counting.

. Accounting & Assurance

. Tax Specialists

. Business Valuations & Litigation Support
. Corporate Recovery

. Personal Insolvency

. Business Advisory Services

Taylor Leibow, committed to our community and its businesses
for over 65 years.

Effort Square « 105 Main Street East, 7th Floor, Hamilton, ON L8N 1G6 « 905-523-0000
Taylor Leibow Building * 3410 South Service Road, Suite 103, Burlington, ON L7N 3T2 « 905-637-9959

taylorleibow.com

PROMOTE WITH THE CHAMBER

Featured Listing

Pipeline E-Newsletter
Banner Ads

Corporate Partners
Pop-up Banner

=

Enhance your profile with a 7~
logo on the front page of Sentto 3,500+ Be seen at all chamber
our website chamber associates events
Directory & Annual Report Mailings Website Banner Ads
Publications

1

Various ad sizes
available

Sent4x ayearto
2,000 members

Low cost business to
business advertising

THANK YOU TO OUR 2016 ADVERTISERS

ACUMEN INSURANCE FACTORE PEARSON DUNN INSURANCE
AGRO ZAFFIRO FIRSTONTARIO CREDIT UNION PETO MACCALLUM

AIRWAYS TRANSIT FLUKE TRANSPORTATION PINCHIN ENVIRONMENTAL
ALLEGRA FORGE & FOSTER PROCESS AUTOMATION
ANCASTER FINANCIAL - YOUNGLUD GOWLINGS RBC

ARAGON HAMILTON INTERNATIONAL AIRPORT REDEEMER UNIVERSITY COLLEGE
AVIVA HAMILTON DISTRICH CHRISTIAN SCHOOL SALVATION ARMY

BDO HAMILTON PORT AUTHORITY SANIMAX

BEATTIES BASIC HARTE & LYNE SCARFONE HAWKINS LLP
CADILLAC FAIRVIEW HERITAGE HOUSEHOLD SERVER MANIA

CANADIAN BLOOD SERVICES HHSF SHERATON HAMILTON HOTEL
CANCER ASSISTANCE PROGRAM HORIZON SKYWAY LIFE INSURANCE
CARMEN’S GROUP HWDSB STACKPOLE

CARSTAR JACKSON EXCHANGE TAYLOR LEIBOW

CIBC JUDY MARSALES REAL ESTATE TD BANK

CLARE MOORE REFRIGERATION KPMG TERRAPURE

COGECO LA PIAZZA TIKTOK MEDIA

COLLEGE BOREAL LOCALWORK.CA UNION GAS

COWAN INSURANCE MCKEIL MARINE VIRK PERSONAL INJURY LAW
CPA MERIDIAN CREDIT UNION VRANCOR HOSPITALITY GROUP
DAN LAWRIE INSURANCE MIP WILLOW VALLEY GOLF COURSE
DAVID SWEET OFFICE MISSION SERVICES YALE - JACKSON SQUARE
DURWARD JONES BARKWELL MOHAWK COLLEGE YWCA

ECONOMIC DEVELOPMENT OAKRUN/ARYZTA

EMPLOYMENT HAMILTON OLD REPUBLIC INSURANCE

ENBRIDGE PIPELINES OLG
ESB LAWYER P&A PLASTIC



THANK YOU TO OUR
DEDICATED MEMBERS

25+ YEARS

102.9K-LITE/CLASSIC HITS 1150 CKOC/ FUNNY
820 CHAM

1087338 ONTARIO LIMITED O/ATNG
ADMIRAL INN

AECOM CANADA LTD.

AIRWAYS TRANSIT SERVICE LIMITED
ANCASTER MILL

ANDREW PELLER LIMITED

ARCELORMITTAL DOFASCO G.P.

ARMAGH CASH REGISTER LTD.

BANK OF NOVA SCOTIA COMMERCIAL BANK
BDO CANADA LLP

BELL CANADA

BERMINGHAM FOUNDATION SOLUTIONS
BIG BROTHERS BIG SISTERS OF HAM/BUR
BMO BANK OF MONTREAL HAMILTON
BUNGE CANADA

CAREER COMPASS CANADA/CPI PARTNER FIRM
CARMEN’S GROUP

CARSTAR CANADA

CIBC

CITY OF HAMILTON

COGECO CONNEXION

CORUS RADIO - 900 CHML / Y108 / 95.3 FRESH
DAN LAWRIE INSURANCE BROKERS

DELOITTE

DESANTIS, A. REAL ESTATE LTD.

DIGNITY MEMORIAL FUNERAL HOMES
DOMINION LIGHTNING ROD CO. LTD.
DUNDAS VALLEY COLLISION CENTRE & GLASS
EFFORT TRUST COMPANY

ELECTRICAL CONST. ASSN. OF HAMILTON
FIRSTONTARIO CREDIT UNION LTD.

FLUKE TRANSPORTATION GROUP
FOTHERGILL PLANNING & DEVELOPMENT INC.
FOX 40 INTERNATIONAL INC.

GOODWILL, THE AMITY GROUP

GRANT THORNTON LLP

GROVES, WM. LIMITED

GUYATT & MOFFATT

HAMILTON & DISTRICT APARTMENT ASSOC.
HAMILTON HEALTH SCIENCES FOUNDATION
HAMILTON POLICE SERVICE

HAMILTON PORT AUTHORITY

HAMILTON PUBLIC LIBRARY

HAMILTON SPECTATOR, THE
HAMILTON-HALTON CONSTRUCTION ASSOC.
HWDCSB

HAMILTON-WENTWORTH DISTRICT SCHOOL
BOARD

HERITAGE WEDDINGS

HORIZON UTILITIES CORPORATION

HSBC BANK CANADA

INCH HAMMOND PROFESSIONAL CORP.
INDUSTRY EDUCATION COUNCIL OF HAM.
JACKSON SQUARE / REAL PROPERTIES

JAMES CIMBA PROFESSIONAL CORPORATION

KNIGHTS BEACH RESORT
KPMG

LCM ASSOCIATES

LEVY, LOUIS S.

MACKAY BREHM & SMITH CHARTERED ACCTS.

PROF., CORP.

MANPOWER

MARSALES, JUDY REAL ESTATE LTD.
MARTIN-STEWART CONTRACTING LTD.
MCMASTER UNIVERSITY

MOHAWK COLLEGE

OLD REPUBLIC INSURANCE COMPANY OF
CANADA

OTIS CANADA INC.

PASWORD PROTECTION SERVICES
PELECH, OTTO & POWELL

PRICE, J.A.

PROFORMA BATTLEFIELD ADVERTISING
RBC ROYAL BANK

REALTORS(R) ASSOCIATION OF HAMILTON
BURLINGTON

ROGERS

SHAKESPEARE’S STEAK & SEAFOOD
SHERATON HAMILTON HOTEL

SKYWAY LIFE INSURANCE BROKERS INC.
SUTHERLAND’S PHARMACY

TD COMMERCIAL BANKING

TODAYS FAMILY-CARING FOR YOUR CHILD
TRAYNORS BAKERY WHOLESALE

UNIFIED ENGINEERING.COM CORP.
UNION GAS LTD.

UNITED WAY OF BURLINGTON & GREATER
HAMILTON

VINE & PARTNERS LLP

WENTWORTH FINANCIAL SERVICES
YMCA OF HAM/BURLINGTON/BRANTFORD

20+ YEARS

2WA CONSULTING INC.

ADVENTURE MARKETING SOLUTIONS INC.
ART GALLERY OF HAMILTON

ARYZTA LIMITED

ASSANTE WEALTH MANAGEMENT LTD.
BINATECH SYSTEM SOLUTIONS

BOYAK & ASSOCIATES LTD.

BRICKWORKS COMMUNICATIONS INC.
BROWNLOW PARTNERS

CABLE 14/TV HAMILTON

CADILLAC FAIRVIEW., CF LIME RIDGE MALL
CAROLE & ROY TIMM PHOTOGRAPHY
COLUMBIA INTERNATIONAL COLLEGE
CROCKFORD, ROBERT

DAVID HECTOR

DENNINGER, R. LIMITED

DUNDAS VALLEY GOLF & CURLING CLUB

EXP SERVICES INC.

FLAMBOROUGH HILLS GOLF CLUB
GOOD SHEPHERD CENTRE HAMILTON
GOWLING WLG (CANADA) LLP
HAMILTON COMMUNITY NEWS
HAMILTON INTERNATIONAL AIRPORT LTD.
HERITAGE HOME & JANITORIAL SERVICES
HILLFIELD STRATHALLAN COLLEGE

IRA MCDONALD CONSTRUCTION LTD.
JNE CONSULTING LTD.

JOHN DEERE CANADA ULC

MASTERMIND DATA CORPORATION
MECHANICAL CONTRACTORS ASSOCIATION
MONGEON, JOYCE

MORRIS LAW GROUP

MOUNTAINEER MOVERS LTD.
NEIGHBOUR TO NEIGHBOUR CENTRE HAMILTON
NETACCESS SYSTEMS INC.

NRG CONSULTANTS INC.

PEARSON DUNN INSURANCE INC.
QUALITY HOTEL

SIMPSON WIGLE LAW LLP

SMURLICK, SAUL

SOBOTECLTD.

ST. JOSEPH’S HEALTHCARE FOUNDATION
TANDIA FINANCIAL CREDIT UNION
TAPAJNA, ANDREW

TAYLOR LEIBOW LLP CHARTERED ACCOUNTANTS
THEATRE AQUARIUS INC.

TRIPLE CROWN ENTERPRISES LTD. (TCE)
URBAN NATIVE HOMES INCORPORATED
VIA RAIL CANADA INC.

15+ YEARS

ADULT BASIC EDUCATION ASSOCIATION
ALLEGRA

AMBULATORY FOOTWEAR

AMEC ENVIRONMENT & INFRASTRUCTURE A
DIVISION OF AMEC AMERICA

ANDERSON FERRUM CORPORATION

AVIVA INSURANCE COMPANY OF CANADA
BATTLEGOAT STUDIOS

BEHAVIOUR INNOVATIONS

BRAIN INJURY SERVICES/STEP UP! ABI RECOV-
ERY

BROWNLAW

CANADIAN PROCESS SERVING INC.
CANADIAN WARPLANE HERITAGE MUSEUM
CARSON, MAC W.

CHARTWELL GEORGIAN RETIREMENT RESI-
DENCE

CHCHTV

COLLECTRITE COLLECTIONS CANADA
COMMUNITY LIVING HAMILTON, EMPLOY-
MENT ACCESS

COWAN INSURANCE GROUP

CREAGH & COE

CREATIVE OUTDOOR ADVERTISING
DESJARDINS FINANCIAL SECURITY

DON LUZZI SALES/MARKETING

DURWARD JONES BARKWELL & COMPANY
EDWARD JONES

DUNDAS VALLEY SCHOOL OF ART
EPIPHANY COACHES INC.

EXPRESS EMPLOYMENT PROFESSIONALS
FALLA CARTAGE & MOVERS LTD.

FISHER'S PIER 4 PUB & FARE

FLAMBORO DOWNS LIMITED

G.W. THOMPSON JEWELLER & PAWNBROKER
GRAYBAR ELECTRIC (ONTARIO) LTD.
HABITAT FOR HUMANITY HAMILTON
HAMILTON BULLDOGS HOCKEY CLUB
HAMILTON CLUB, THE

HAMILTON COMMUNITY FOUNDATION
HAMILTON HEALTH SCIENCES

HAMILTON PETRO PASS

HAMILTON SOD/GREENHORIZONS
HAMILTON TIGER-CATS, THE

HARTE & LYNE LIMITED

IBI GROUP

JACK MILLS REAL ESTATE INC. BROKERAGE
JOANNA'S FLORIST

LABOURERS’ INTERNATIONAL UNION #837
LASERAGE INC.

LIBURDI ENGINEERING LIMITED

LIUNA GARDENS - EXTRAORDINARY EVENTS
LOCKHUTLTD., THE

LYDIAY. LEE, CHARTERED ACCOUNTANT
MEGNA REAL ESTATE

MICHELANGELO BANQUET CENTRE
MILLER, DAVID GOLF ENTERPRISES
MISSION SERVICES OPPORTUNITY CENTRES
MJS COMMUNICATIONS

MORT SNIDER ENTERPRISES LIMITED
MULTI-AREA DEVELOPMENTS INC.

NELLA CUTLERY (HAMILTON) INC.

NEWTON & COMPANY

NIAGARA CAREGIVERS & PERSONNEL LTD.
OIL FILTRATION SPECIALISTS INC.

OLG SLOTS AT FLAMBORO DOWNS

P&A PLASTICS INC.

PARK PLACE REAL ESTATE, LIMITED PARTNERSHIP
PATH EMPLOYMENT SERVICES

PERIMETER SECURITY SOLUTIONS

PITTON PLUMBING & HEATING INC.
POLICY PLANNING PLUS INC.
POWERGROUP COMMUNICATIONS

PROGRESSIVE WASTE SOLUTIONS CANADA INC.

RAINTREE IRRIGATION

REDEEMER UNIVERSITY COLLEGE
RESIDENCE & CONFERENCE CENTRE
ROBERT SOPERLTD.

SCOTIA WEALTH MANAGEMENT

ST. JOHN AMBULANCE HAM-WENT. BRANCH
ST.JOSEPH'S VILLA FOUNDATION
SUPERIOR BOILER WORKS & WELDING LTD.
TERRAPURE ENVIRONMENTAL
TRADEBANKINC.

TRIOS COLLEGE

W. NORMAN GREY CONSULTING

WAYCO TRUCK & TRAILER SERVICE
WESTJET AIRLINES

WHITE, DAVID A.

WILLOW VALLEY GOLF COURSE
WORKFORCE PLANNING HAMILTON
YOUNGBLUD WEALTH MANAGEMENT
YWCA HAMILTON

10+ YEARS

ACUMEN INSURANCE GROUP INC.
AFFINITY BIOLOGICALS INC.

AISLING SALES AND MARKETING LTD.
ALBANESE BRANDING & COMMUNICATIONS
ALFA PAPER PRODUCTS INC.
ALFONSI-TOROSANTUCCI INSURANCE LTD.
ATHENS PRINTING

BANKO MEDIA

BAY AREA RESTORATION COUNCIL

BAY GARDENS FUNERAL HOME

BEATTIE BASICS OFFICE PRODUCTS
BEAU MONDE PRODUCTIONS

BILLINGS, COLLEEN

BOSANAC HEATING AND ELECTRIC LTD.
BRAGOLI, BRUNO

BROMBERG REAL ESTATE/1018022 ONTARIO
INC.

C.A.M.U.L. BUILDING CORPORATION
CAFE LIMONCELLO

CANADIAN ASPHALT INDUSTRIES INC.
CAREGO TECH

CARM'S HAIR ESSENTIALS/SALON JOSEPH O/A
1389866 ONT. LTD.

CB RICHARD ELLIS LTD.

CHICKWORKS INC.

CLAREMOORE REFRIGERATION
COLLEGE BOREAL

CONTANDA CANADA INC.

COPETOWN WOODS GOLF CLUB INC.
COWAN, R.IAN

DEB ‘N HAIR

DESSCO COUNTERTOPS

DR. BOB KEMP HOSPICE

DSD MEDICAL OFFICE MANAGEMENT
DUKE ELECTRIC LTD.

DUNDAS VALLEY MONTESSORI SCHOOL
DUNHAM GROUP INC.

EWER, MARK

GRAND & TOY HAMILTON

HAMILTON FOOD SHARE

HAMILTON LIMO

HAMILTON LITERACY COUNCIL
HAMILTON PSYCHOLOGICAL SERVICES
HAMILTON TECHNOLOGY CENTRE
HAMILTON WATERFRONT TRUST

HAMILTON WEST UNITED FAMILY MARTIAL ARTS

INC.

HARVARD RISK MANAGEMENT - LEGALSHIELD
BROKER

HEART AND STROKE FOUNDATION

HUTCH’S DINGLEY DELL LIMITED

12B GLOBAL INC.

IMPRESSIVE PRINTING

INNOGYPS LTD.

INNOVATIVE TRAFFIC SOLUTIONS INC.
INTERVAL HOUSE OF HAMILTON

JUDI CAPLAN/COLDWELL BANKER PINNACLE
REAL ESTATE

KELLY & SINGH LLP

LANDTEK LIMITED

LIVELY DRAGON

MARQUIS GARDENS HAMILTON, MARQUIS GAR-

DENS GRANDE ANCASTER

MCQUISTAN CHIROPODY PROFESSIONAL COR-
PORATION

MERIDIAN CREDIT UNION

MERIDIAN CREDIT UNION

MORRISON HERSHFIELD LIMITED

MSI SPERGEL INC.

PACIFIC PLUMBING & PUMPING SERVICES INC.
PAULINE MITCHELL COMMUNICATIONS
PERFORMANCE LEXUS

PETO MACCALLUM LTD.

PHOENIX PLACE

POWER VAC SERVICES

PRIME LIMOUSINE SERVICES INC.
PROFESSIONAL COLLECTION SERVICES INC.
PUBLICITY WORKS

RANDEN ELECTRIC SYSTEMS

RENNIE CLIMATE CARE

RIDOUT & MAYBEE LLP

RIMS TRANSPORT

ROBERTS TECHNICAL SERVICES

ROSS & MCBRIDE LLP

ROTHSAY

ROYAL BOTANICAL GARDENS
SANIMAX/ABP INC.

SILVESTRI INVESTMENTS

SONIC UNYON RECORDS & DISTRIBUTION
STAPLES BUSINESS DEPOT

STIRLING PRINT SOLUTIONS

STREETSEEN MEDIA

THE BUSINESS LINK HAMILTON

THE PEARL COMPANY

THE SALVATION ARMY

THIRD PARTY LABOUR LEASING INC.
TOURISM & CULTURE DIVISION

TRIOVEST REALTY ADVISORS INC.

WADE, ROBERT E.

WESLEY URBAN MINISTRIES



5+ YEARS

A.H. BURNS ENERGY SYSTEMS LTD.
ABBINGTON FINANCIAL GROUP
ABLEWORKS.CA

ADVANCED OFFICE SOLUTIONS

ALL TYPE FIRE PROTECTION

AMICA AT DUNDAS

ANCASTER AGRICULTURAL SOCIETY
ANCASTERBIA

ANCASTER PAIN RELIEF

ANDREA M. HILL, EVANS SWEENY BORDIN LLP
BALLAGH & EDWARD LLP

BAX SECURITY INC.

BEST WESTERN PREMIER C HOTEL BY CARMENS
BIG B COMICS

BIG BEE CORPORATION

BILL BEATTIE, ROYAL LEPAGE STATE REALTY
BINBROOK AGRICULTURAL SOCIETY

BNI GOLDEN HORSESHOE

BOOMER MATCH TO BUSINESS

BOSTON PIZZA

BRISBIN, IAN C/O MACKESY SMYE LLP
BULLARD CONSTRUCTION

BURNSIDE INSURANCE & FINANCIAL SERVICES
CAA SOUTH CENTRAL ONTARIO
CANADIAN PAYDAY LOAN ASSOCIATION
CANADIAN PAYROLL ASSOCIATION

CARLO ODOARDI CONSULTING NETWORK,
COCO NETINC.

CAROLINE PLACE RETIREMENT RESIDENCE
CARROTHERS & ASSOCIATES INC.
CENTURY 21 ABERWIN REALTY INC.

CITY OF HAMILTON - EMPLOYMENT PLACEMENT
CITY WINDOW & GLASS

COBALT CONNECTS

COFFEE NEWS

COLLIERS INTERNATIONAL

COMMUNITY CARSHARE

COSTCO WHOLESALE INC.

COUNTRYWIDE RECYCLING INC.

CUE CONTENT INC.

DBA ENVIRONMENTAL SERVICES INC.
DIESEL IMPEX INC.

DILLON CONSULTING LIMITED

DOUBLE J'STAX

DR. MICHELLE SALA & ASSOCIATES
DUFFUS CONSULTING

EARL PADDOCK TRANSPORTATION

ECHO ELEMENT

EDGE’S ROOFING CO.

ENVIROTECH ASSOCIATES LTD.

ENVISION LANDSCAPES

EVA SKIN & BEAUTY CENTRE LIMITED
EXCLUSIVE SERVICES

FACTOR(E) DESIGN INITIATIVE INC.

FINE LINE MARKINGS

FIRSTONTARIO CREDIT UNION

FLAT ROCK CELLARS

FOCUS MANAGEMENT

FOR BUSINESS SAKE

FORCE FIELD SERVICES INC.

FORGE & FOSTER INVESTMENT MANAGEMENT
FRISINA GROUP

G.S.DUNN

GB TAXES AND ACCOUNTING PROFESSIONAL

CORPORATION

GEOFF'S IT PRODUCTS & SERVICES
GFLENVIRONMENTAL INC.

GLANBROOK COMMUNITY SERVICES
GLANBROOK GAZETTE

GRAND RIVER EMPLOYMENT & TRAINING
GREENING MARKETING

HAM. INDUSTRIAL ENVIRONMENTAL ASSOC.
H.LLE.A.

HAMILTON ARTS COUNCIL
HAMILTON/BURLINGTON SPCA

HERITAGE GREEN LANDSCAPE CONTRACTORS
HERON CREEK YOGA & FITNESS

HOMEWELL SENIOR CARE

HRINSIGHT

HRPA

IN THE BLACK BOOKKEEPING & CONSULTING
INNOVATION FACTORY

INTERPIPE INC.

ITS HAMILTON

JAMES D. OATES, CPA

JEFF’S AT WORK OFFICE FURNITURE

JOHN HOWARD SOCIETY OF HAMILTON BURL-
INGTON AREA

JOSEPH HAULAGE CANADA CORP.

KATHY DELLA-NEBBIA, ROYAL LEPAGE
KINNECTIONS HEALTH SERVICES INC.

KOM CONSULTANTS

KROWN RUST CONTROL

KUMON MATH & READING HAMILTON WEST END
L & RSHELTERS INC.

LA PIAZZA ALLEGRA

LAFARGE CANADA INC.

LENSMAKERS OPTICALINC., THE

LIBERTY FOR YOUTH

LINE-X HAMILTON

LMI CANADA INC.

LOCALWORK.CA

MABEL'S LABELS

MARCH ENTERPRISES

MARK PREECE FAMILY HOUSE

MAXIMUM |.T. SOLUTIONS

MCCALLUM SATHER ARCHITECTS
MCMASTER INNOVATION PARK

MCMASTER INSTITUTE FOR TRANSPORTATION &
LOGISTICS (MITL)

MERIDIAN CREDIT UNION

METROLINX

MOMENTUM CREDIT UNION

MONGEON INTELLECTUAL PROPERTY
COACHING

MORISON INSURANCE BROKERS INC.

MTE CONSULTANTS INC.

NADEEM AHMED, CGA

NATIONAL MONEY MART HAMILTON DISTRICT
NET 6 COMMUNICATIONS

NICOLE MATTHEWS PROFESSIONAL CORP
NOOK ‘N CRANNY HOME INSPECTIONS
OGENA SOLUTIONS CANADA CORP.

OMNI BASEMENT SYSTEMS

OZLO’S REPAIR SHOP

PAPA LEO’S RESTAURANT

PARAMOUNT FAMILY CHIROPRACTIC
PARKWAY MOTORS

PAT’S PARTY RENTALS LIMITED

PROJECT SHAMAN, THE

R. ALLEN CONSULTING GROUP
RAPSCALLION

REFFICIENT INC.

REMAX ESCARPMENT

ROYAL LEPAGE - GORD HAINES

ROYAL LEPAGE (STATE) COMMERCIAL
SANDPIPER ENERGY SOLUTIONS

SMITH’S FUNERAL HOME

SMITTY’S SMALL ENGINES

SOUNDBOX PRODUCTION

SPLITSVILLE ENTERTAINMENT STANSBURY &
COMPANY PROFESSIONAL CORPORATION
STAPLES

STAPLES BUSINESS DEPOT

STAR PERSONNEL INC.

STEPHEN J. DUNN INSURANCE AGENCY LTD.
STG CAPITAL MANAGEMENT
STONEWALLS

STRYKER CANADA

SUEZ TREATMENT SOLUTIONS

SUPPER WORKS ANCASTER

SUSTAINABLE HAMILTON BURLINGTON
TAYLOR MEDIATIONS INC.

THE BRICK

THE CLEANING HOUSE

THINKSPOT BURLINGTON

TIKTOK PRINT & DESIGN

TIMHORTONS INC.

TORONTO TANK LINES

TRADE LINK INTERNATIONAL LTD.

TRIPLE RINC.

TURKSTRA, HERMAN

UKRAINIAN CREDIT UNION LIMITED
UPTOWN BUSINESS CLUB/BUSINESS CENTRE
URBANICITY OMNIMEDIA INC.
VANDUZER PAINTING & DECORATING INC.
VINE VALUATIONS INC.

VISITING ANGELS INC.

VON HAMILTON

VRANCOR GROUP

WAL-MART CANADA

WATERFRONT BANQUET & CONFERENCE
CENTRE

WENTWORTH METAL RECYCLING

WHERE HEADS MEET

WINMAR

WOYTKIW HAULAGE LTD.

Kerry Wade & Lynn Bebee, Owners of Blackbird Studios

1Awards Winners 2016

We agree that everyone deserves something
designed just for them.

Like Blackbird Studios, FirstOntario knows that every person and business is different, with
a different style and needs. That's why we always spend time getting to know our clients and
their own unique requirements. So we can design our services to fit them perfectly.

FirstOntario

Call us at 1-800-616-8878 or visit FirstOntario.com ¥ CREDIT UNION




Globally Recognized Brands
Ready

Welcome ':I“Ié VWorld!

S SeytL
Sheraton
HAMILTON HAMILTON HOTEL

hamilton.homewoodsuites.com sheratonhamilton.com staybridgehamilton.com

40 Bay St.S. | L8P OB3 | 16 King St W. | L8P IB3 20 Caroline St.S. | L8P OB
905.667.1200 905.529.5515 905.527.1001

| Smart Guests Stay Downtown



